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SUMMARY

Workplace stress is costing the developed and developing world roughly between 5-10% of Gross National Product
per annum in sickness absence, premature retirement due to ill health and lost productive value in terms of services
and products. In addition, it is costing the health services of countries an additional burden in terms of treatment
and incapacity benefits. A three prong approach to stress management and prevention is provided, exploring prima-
ry interventions (risk assessment), secondary interventions (training and development) and tertiary interventions
(stress counselling and support).

RIASSUNTO

«Il cambiamento del tipo di lavoro: lo stress occupazionale e le strategie per affrontarlo». Lo stress presente nei
luoghi di lavoro sta costando ai paesi industrializzati ed a quelli in via  sviluppo approssimativamente tra il 5 ed il
10 % del prodotto interno lordo annuale a causa delle assenze per malattia, pensionamenti prematuri dovuti a
problemi di salute e produttività persa in termini di servizi e produzione. Inoltre lo stress sta richiedendo ai servizi
socio-sanitari una spesa supplementare in termini di assistenza medica e di benefici per invalidità. Viene proposto
un triplice approccio alla gestione dello stress e alla sua prevenzione mediante interventi di primo livello (valu-
tazione dei rischi), secondo livello (formazione e sviluppo), e di terzo livello (councelling e supporto psicologico per la
gestione dello stress).
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LLaa MMeeddiicciinnaa ddeell LLaavvoorroo

The enterprise culture of the 1980s and the
‘flexible workforce’ of the 1990s helped to trans-
form economies in Western Europe and North
America. But, as we were to discover by the end of
these decades, there was a substantial personal cost
for many individual employees. This cost was cap-
tured by a single word – stress. Indeed, stress has
found a firm a place in our vocabulary as fast foods,

texting and blackberrys. We use the term casually
to describe a wide range of aches and pains result-
ing from our hectic pace of work and domestic life.
“I feel really stressed” someone says to describe a
vague yet often acute sense of disquiet. “She’s un-
der a lot of stress”, we say when trying to under-
stand a colleague’s irritability or forgetfulness. “It’s
a high-stress job”, someone says, awarding an odd
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