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SUMMARY

«Juridical and medical/legal aspects of the responsibility of workers appointed to carry out first aid». Back-
ground: One of the innovations introduced by law 626/94 [the Italian law on occupational health and safety of
workers] is the obligation of the employer to designate workers responsible for first aid. Objectives: To identify and
discuss the duties, the role and the medical and legal responsibility of workers appointed to carry out first aid mea-
sures. Methods: Analysis of legislation and current practice concerning medical and legal responsibility in first aid
procedures. Results: The worker appointed to carry out first aid measures is, by virtue of his appointment, obliged
to take action. Therefore, he could commit an illegitimate act both by “acting” and by “omitting” to carry out a duty
that is his responsibility. In the first case the worker could be accused of committing an unpremeditated criminal
offence when his actions involve negligence, imprudence, inexperience or violation of regulations concerning his
duties. A “serious criminal offence” is committed when the most elementary rules of diligence, prudence and skill are
violated; the offence is “slight” when negligence, imprudence or inexperience are involved in particularly complex
situations. The reference parameter for inexperience is not a first aid volunteer, nor a member of the public, but a
worker designated to carry out first aid possessing “average” attitudes, training and ability. Briefly, a guilty error by
the appointed worker consists of the following: i) the professional conduct of the operator was clearly wrong, serious
and unjustifiable; ii) the operator clearly omitted doing his/her duty; iii) the consequence of the error is physical per-
sonal damage. Conclusions: The observations made clearly illustrate the delicacy of the tasks of the worker
appointed to carry out first aid measures. Essential elements for minimizing wrong and/or negligent conduct are
appropriate choice of the designated workers and their adequate training.
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