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La valutazione della condizione lavorativa in
popolazioni del settore sanitario
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SUMMARY

«Assessment of working conditions in health care workers». Objective: Validation and first use of a self-com-
pleted questionnaire to assess opinion on working conditions in health professionals. Methods: The questionnaire
consisted of 40 items. It was developed via review of the literature and two focus groups. A reliability test-retest
study was performed on 45 health professionals with different roles. Factorial validity and internal consistency of
each derived subscale were evaluated on a wide sample of 514 professionals. In addition, the opinion of the health
care professionals was evaluated and possible relationships were tested between total and subscale scores and the
following variables: age, sex, professional role and years in the job. Results: Weighted kappa was higher than 0.60
for 95% of the items, higher than 0.70 for 43% and higher than 0.80 for 20%. Factor analysis revealed that six
factors — work content and organisation, physical fatigue, relationships, mental stress, hours of work, and physical
environment — explained 57% of total variance. Cronbach’s alpha coefficient of the subscales ranged from 0.70 to
0.91. Low levels of satisfaction in different job aspects were found among general hospital staff. They were partic-
ularly dissatisfied with personal growth and development, fairness in incentives, dissemination of information,
environment, support of new ideas and skills, career opportunities. In particular, satisfaction differed among the
various professional roles. Discussion: The questionnaire was found reliable and had a coherent factor structure,
with six factors or subscales that showed good internal consistency. This questionnaire may be useful to assess satis-
faction with work in health care staff. The preliminary results of its use suggest that satisfaction with different
aspects of work is low.
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